St Helen’s Hall & Lodge

‘ ‘ My mum has
been a resident for
the past four years.
The care she
receives is excellent.
The staff go that
extra mile to meet all
concerns. , ,

S.H. October 2017
As reviewed on www.carehome.co.uk

Welcome to St Helen s Hall and Lodge
Residential & Dementia Care Homes

Thank you for your interest in St Helen’s Hall & Lodge Residential and Dementia Care
Homes.

St Helen’s Hall offers focused care for older people in a homely environment, and
provides 24-hour residential care for 38 residents, while the Lodge provides additional
dementia care for 56 residents.

Every one of the rooms across both homes is ensuite and equipped with the latest
facilities and amenities. Residents are encouraged to personalise their own space to
ensure their utmost comfort and sense of home.

We pride ourselves on the pleasant living environment and relaxed atmosphere.
Relatives can feel assured that their loved ones are in safe and caring hands, and where
they can also feel very much part of the home.

We look forward to meeting you.

Would you like to know more? Please call us on
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Making our home your home

The residents at St Helen’s Hall & Lodge are at the heart of what we do, and we are proud to
have a great team delivering highly personalised care in the most professional way, and with the
utmost kindness.

Our job is never more rewarding than when our residents and their relatives tell us they feel at
home with us. The team at St Helen’s Hall & Lodge works hard to provide a service that is
personal to each resident, while encouraging a healthy, safe and enriching lifestyle.

Respite care

St Helen’s Hall & Lodge also offers respite care, enabling you or a carer to have a break and
some well deserved rest and recuperation while we do the rest. You may want your loved one to
experience living at St Helen’s Hall and Lodge for a short while before deciding to make the
move more permanent. And we are happy to discuss your needs at any point.

Life at St Helen’s Hall & Lodge

» Several communal areas, either for socialising, for some peace and quiet, or for meeting
with friends and relatives

* Hairdressing salon

» Film afternoons take place twice weekly in the cinema room, with comfortable seating,
refreshment stand and classic red curtains

» Enclosed gardens provide a relaxing and secure environment in which to enjoy some time
outdoors.

» A wide choice of activities and events

= Freshly prepared, home-style food, led by a trained chef, who focuses on nutritious and
balanced meals. We also work hard to ensure our residents’ individual dietary needs are
catered for.

Dementia strategy

St Helen’s has an environment that is supportive and stimulating for those living with

dementia:

» Themed areas within the home, such as a village street along the corridor, a cinema room
or a beach scene with photographs and tactile objects to encourage interaction

» Brightly coloured bedroom doors and photographs to support residents
» Enhanced signage to improve independence

» Handrails painted in contrasting colours

» Bespoke crockery to support residents to distinguish foods and to encourage eating
and drinking.




We look forward to discussing
your needs with you

Our Location

St Helens Hall & Lodge
Residential and
Dementia Care Homes
Elephant Lane, St Helens,

Merseyside WA9 5EL
Telephone: 01744 818 030

Directions

St Helens Hall & Lodge is located on
Elephant Lane, next door to Emmanuel
Church and a short drive from Thatto
Heath Train Station.
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